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Tiéu
chi, chi
tiéu

Noi dung, cich tinh diém

Piém so
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Can cir cham

S6 liéu
thue
hi¢n

Ty 1€
dat
dwogc

Chir ky
cua cong
chirc phu

trach

Tiéu
chil

Ban hanh viin ban theo thim quyén dé to
chirc va bio dam thi hanh Hién phap va
phap luat trén dia ban

10

10

Chi
tiéu 1

Ban hanh day da, ding quy dinh phap luit
cic van ban quy pham phap luat dugce co
quan c6 thim quyén giao (Trong nam danh
gid khong cé nhiém vu duoc giao ban hanh van
ban quy pham phap ludt duoc tinh 03 diém)

1. Ban hanh diy du cac vian ban quy pham phéap
luat dugc giao trong nam danh gia

a) Ban hanh day du cac vin ban quy pham phap
luat

b) Khong ban hanh tir 01 (mdt) van ban quy
pham phép luat tr¢ 1én

2. Ban hanh dung quy dinh phép luét cac van
ban quy pham phap luat dugc giao trong ndm
danh gia

a) Ban hanh dung quy dinh phap luat cac van
ban quy pham phép luat

b) Ban hanh tir 01 (mgt) van ban quy pham phap
luat trd 1én trai phap luét va bi co quan c6 tham
quyén xtr ly

Ban hanh ding quy dinh phap luit cic van
ban hanh chinh c¢6 ndi dung lién quan truc
tiép dén quyén, lgi ich cia t6 chirc, cd nhan
(sau day goi chung 14 van ban hanh chinh)




Chi
tiéu 2

Ty l¢ % = (T (5ng 56 van ban hanh chinh da ban
hanh ding tham quyen thoi han va khong bi co
quan c6 tham quyen xu Iy do ¢ noi dung trdi
phdp ludt/Tong s6 van ban hanh chinh da ban
hanh trong nam danh gid) x 100

a) PBat 100%

100%

100%

b) Tir 95% dén dudi 100%

¢) Tir 90% dén dudi 95%

d) Tt 85% dén dudi 90%

d) Tur 80% dén dudi 85%

e) Tir 75% dén dudi 80%

) Tir 70% dén dudi 75%

h) Tir 50% dén dudi 70%

(]
W

i) Dusi 50%
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Tiéu
chi2

Tiép can thong tin, phé bién, gido duc phap
luat

7]
()

29.5

Chi
tiéu 1

Cong khai cic thong tin Kip thoi, chinh xac,
day di theo ding quy dinh phap luit vé tiép
cin thong tin va thwe hi¢n dan chi & xa,
phuwong, thi tran

5.5

1. Lap, dang tai (hoac niém yét) Danh muc
thong tin phai dugc cong khai, Danh muc thong
tin cong dan duoc tiép can c6 didu kién (sau day
goi chung 1a Danh muyc thong tin) theo dung quy
dinh phap luat

100%

100%

a) Lap Danh muc thong tin c¢6 day du cac nodi
dung thong tin can cong khai va thuong xuyén
cap nhat Danh muc thong tin theo dung quy
dinh phap luat

0.5

0.5

b) Dang tai Danh muc thong tin (xa, phuong, thi
trin c6 Cong hoac Trang thong tin dién tir) hodc
niém yét Danh muc thong tin tai tru s& cta
chinh quyén cap xa (x4, phuong, thi trin chua
c6 Cong hoic Trang thong tin dién tir) hogc
bang hinh thirc phu hop khac

0.5

0.5

2. Cong khai thong tin dung thoi han, thoi diém

Ty 1é % = (Tong sé thong tin da cong khai ding
thoi han, thoi diém/Té ong s6 thong tin phai diroc
cong khai) x 100

1.5




a) Dat 100%

1.5

b) Tir 90% dén dudi 100% 1 95% | 95% 1
¢) Tir 80% dén dudi 90% 0.75
d) Tir 70% dén dudi 80% 0.5
d) Tir 50% dén dudi 70% 0.25
e) Dudi 50% 0
3. Cong khai thong tin chinh xéc, day du
Ty ¢ % = (Tong sé thong tin dd cong khai 2
chinh xdc, day du/Tong sé thong tin phai dwoc
cong khai) x 100
a) Pat 100% s 2
b) Tir 90% dén dudi 100% 1.5
c) Tir 80% dén dudi 90% 1
d) Tir 70 dén dudi 80% 0.5
d) Tir 50% dén dudi 70% 0.25
e) Dudi 50% 0
4. Hinh thure cong khai thong tin dung quy dinh
phap luat
Ty ¢ % = (Tong sé thong tin dd cong khai ding 15
hinh thirc theo quy dinh phdp ludt/Tong sé
thong tin phai duoc cong khai) x 100
a) Pat 100% 15 100% | 100% | 1.5
b) Tir 90% dén dudi 100% ]
¢) Tir 80% dén dudi 90% 0.75
d) Tir 70% dén dudi 80% 0.5
d) Tir 50% dén dudi 70% 0.25
e) Dudi 50% 0
Cung cip thong tin theo yéu cau kip thoi,
chinh xdc, diy di theo dung quy dinh phap

Chi |luat vé ti€p cin thong tin

e 5 5

tiéu 2

(Trong nam ddnh gid khong c6 yéu cau cung
cdp théng tin dwoc tinh 05 diém)
1. Cung cap thong tin theo yéu cau ding thoi
han
Ty 1é % = (Tong s6 thong tin dd cung cdp ding | B
thoi han/Téng sé thong tin c6 yéu cau di diéu
kién cung cdp) x 100
a) Pat 100% 15 100% | 100% | 1.5
b) Tir 90% dén dudi 100% 1
¢) Tir 80% dén dudi 90% 0.75
d) Tir 70% dén dudi 80% 0.5
d) Tir 50% dén dudi 70% 0.25
e) Dudi 50% 0




2. Cung cap thdng tin theo yéu cau chinh xac,
day du

Ty lé % = (To ong 56 thong tin dd cung cap chinh
xdc, day dw/Té ong $6 théng tin ¢ yéu cau di
diéu kién cung cdp) x 100

100%

a) Dat 100%

b) Tr 90% dén dudi 100%

%]

¢) Tir 80% dén dudi 90%

d) Tir 70% dén dudi 80%

0.5

d) Tur 50% dén dudi 70%

0.25

e) Dusi 50%

3. Hinh thitc cung cép thong tin ding quy dinh
hép luat

Ty ¢ % = (Tong sé thong tin da cung cdp dung
hinh thirc theo quy dinh phdp ludt/Tong sé
théng tin c6 yéu cau di diéu kién cung cdp) x
100

| 5

1 5%)

a) Dat 100%

1:5

b) Ttr 90% dén dudi 100%

c) Tt 80% dén dudi 90%

0.75

d) Ttr 70% dén dudi 80%

0.5

d) T 50% dén dudi 70%

0.25

e) Dusi 50%

Chi
tiéu 3

Ban hanh va t6 chire thue hi¢n ké hoach phé
bién, gido duc phap luat hang nam theo ding
quy dinh phap luat vé pho bién, gido duc
phap luat

1. Ban hanh Ké hoach phé bién, gido duc phép
luat dap ting yéu cau vé noi dung theo chi dao,
huéng dan cua co quan cip trén

a) Ban hanh K& hoach trong 05 (ndm) ngay ké
tur ngay Uy ban nhan dan cép huyén ban hanh
Ké hoach phd bién, gido duc phap luat

100%

100%

b) Ban hanh Ké hoach sau 05 (nam) ngay ké tir
ngay Uy ban nhan dan cap huyén ban hanh Ké
hoach phd bién, gido duc phap luat

¢) Khéng ban hanh Ké hoach hoéc ¢6 ban hanh
K¢ hoach nhung khéng dap tng yéu cau vé noi
dung theo chi dao, huéng dan cua co quan cép
trén

2. Trién khai céc nhiém vu theo Ké hoach (trur
ndi dung cua chi tiéu 5 cua tiéu chi nay):




Ty lé % = (T (5ng s6 nhiém vu, hoat dong da
trién khai va hoan thanh trén thiee 16/Tong sé
nhiém vu, hoat déng dé ra trong Ké hoach) x
100

a) Pat 100%

b) Tir 90% dén dudi 100%

¢) Tir 80% dén dudi 90%

d) Tir 70% dén dudi 80%

d) Tir 50% dén dudi 70%

e) Dudi 50%

olivl—||w|s

3. Trién khai cac nhiém vu phat sinh ngoai Ké
hoach theo chi dao, hudéng dan cta co quan cap
trén

Ty lé % = (T 5ng 56 nhiém vu, hoat dong da
trién khai va hoan thanh trén thuc té/Tong s
nhiém vu, hoat dong phdt sinh ngoai Ké hoach
theo chi dao, hwdng ddn ciia co quan cap trén)
x 100

(Trong nam danh gia khong phdt sinh nhiém vu
ngoai Ké hoach theo chi dao, huéng dan cua co
quan cdp trén dwoc tinh 02 diém)

Trong ndm
danh gia khong
phat sinh nhiém

vu ngoai Ké
hoach theo chi
dao, huéng dan
clia co quan cip

trén

a) Dat 100%

b) Tir 90% dén dudi 100%

1.5

c) Tuir 80% dén dudi 90%

d) Tir 70% dén dudi 80%

0.5

d) Tir 50% dén dudi 70%

0.25

e) Dusi 50%

Chi
ticu 4

Trién khai cdc hinh thirc, mé hinh thong tin,
phé bién, gido duc phap luit hifu qua tai co

>

SO

a) Co tir 02 (hai) hinh thirc, m6 hinh thong tin,
phd bién, gido duc phap luat hiéu qua tr¢ 1én

212 22

b) C6 01 (mdt) hinh thirc, mo hinh thong tin,
phd bién, gido duc phap luat hiéu qua

¢) Khéng c6 hinh thirc, mé hinh thong tin, phd
bién, gido duc phap luat hiéu qua

Chi
tiéu S

Té chirc bdi dudng, tap huin kién thirc, ky
niing phd bién, gido duc phap luit cho tuyén
truyén vién phap luat theo ding quy dinh
phap luat vé pho bién, gido duc phap luit




Ty 1¢ % = (Tong s6 tuyén truyén vién phap ludt
dugc tdp hudn, boi dudng/Tong sé tuyén truyén
vién phdp ludt cua cap xa) x 100

a) Pat 100%

100%

100%

b) Tir 90% dén dudi 100%

¢) Tir 80% dén dudi 90%

d) Tr 70% dén dudi 80%

0.5

d) T 50% dén dudi 70%

0.25

e) Dudi 50%

Chi
tiéu 6

Bdo dam kinh phi, co sé& vat chit, phu’o’ng
tién dé thye hién nhi¢m vu phé bién, gido duc
phap luit theo ding quy dinh phap luat vé
phd bién, gido duc phap luit

a) Sb kmh phi duogc bé tri da bao dam thuc hién
100% s6 nhiém vu quy dinh tai muc 2 chi tiéu 3
cua tiéu chi nay

b) S6 kinh phi duoc bé tr1 da bao dam thuc hién
tir 90% dén dudi 100% sb nhiém vu quy dinh tai
muc 2 chi tiéu 3 cua tiéu chi nay

c) S6 kinh phi duge bé tr1 da bao dam thuc hién
tir 80% dén dudi 90% s nhiém vu quy dinh tai
muc 2 chi ti€u 3 cua tiéu chi nay

d) S6 kinh phi duoc bd tr1 da bao dam thuc hién
tir 70% dén dudi 80% sb nhiém vu quy dinh tai
muc 2 chi tiéu 3 cua tiéu chi nay

0.5

d) S6 kinh phi duoc bd tr1 da bao dam thuc hién
tlr 50% dén dudi 70% sé nhiém vu quy dinh tai
muc 2 chi ti€u 3 cua tiéu chi nay

0.25

e) S6 kinh ph1 duoc b tri da bao dam thuc hién
duéi 50% sb nhiém vu quy dinh tai muc 2 chi
tiéu 3 cua tiéu chi nay

Tiéu
chi3

Hoa gidi & co s, trg gitp phap Iy

15

13.5

Chi
tiéu 1

Cic mau thuin, tranh chap, vi pham phap
luit thugc pham vi hoa giai & co s& dwoc hoa
giai kip thm, hiu qua theo ding quy dinh
phap luit vé hoa gidi ¢ co s (sau day goi
chung la vy, viéc hoa giai)




(Trong ndam danh gid khong phat sinh vu, viéc
hoa giai dwoc tinh 07 diém)

1. Céc vu, viée hoa giai dugc tiép nhan, giai
quyet theo dung quy dinh phap luat vé hoa giai
O co SO

3.5
Ty 1¢ % = (Tong s6 vu, viéc da hoa gidi ding
quy dinh/Téng s6 vu, viéc da tiép nhdn) x 100
a) Pat 100% 15 100% | 100% | 3.5
b) Tir 90% dén dudi 100% 2.5
¢) Tir 80% dén dudi 90% 1.5
d) Tir 70% dén dudi 80% 0.5
d) Tir 50% dén dudi 70% 0.25
e) Dudi 50% 0
2. Cac vy, viéc hoa giai thanh
Ty lé % = (To‘pg s6 vu, viéc hoa gidi 35
thanh/Tong so vu, viéc duogc thuc hién hoa giai) i
x 100
a) Pat 100% 35 05/05 | 100% | 3.5
b) Tir 90% dén dudi 100% 25
¢) Tir 80% dén dudi 90% 1.5
d) Tir 70% dén dudi 80% 0.5
d) Tir 50% dén dudi 70% 0.25
e) Dudi 50% 0
Chi H&b trg kinh phi cho hoat dong h(‘)a‘giéi o co

tién 2 f& the? diang quy dinh phap luit ve hoa giai 4 2.5
0 co' SO
1. C6 vin ban va du toan kinh phi hd trg hoat
dong hoa giai giri co quan c6 thim quyén cip 1 1
trén theo thoi han quy dinh
2. T6 hoa giai duge hd trg kinh phi dung mirc
chi theo quy dinh ctia co quan c6 thim quyén
Ty 1¢ % = (Tong s6 t6 hoa gidi dwoc hé tro kinh =
phi diing mitc chi theo quy dinh/Téong sé 16 hoa
gidi trén dia ban) x 100
a) Pat 100% 1.5
b) Tir 90% dén dudi 100% 1 1
c) Tir 80% dén dudi 90% 0.75
d) Tir 70% dén dudi 80% 0.5
d) Tir 50% dén dudi 70% 0.25
e) Duédi 50% 0

3. HO tro thu lao hoa giai vién theo vu, viéc
dung muc chi theo quy dinh cta co quan co
tham quyén




Ty 1¢ % = (Tong sé vu, viée hoa giai da giai
quyét dugc hé tro thii lao cho hoa giai vién
diing mikc chi theo quy dinh/Téng sé vu, viéc
hoa gidi da giai quyét) x 100

1.5

0.5

a) Pat 100%

{

b) Tir 90% dén dudi 100%

¢) Tir 80% dén dudi 90%

0.75

d) Tir 70% dén dudi 80%

0.5

d) Tir 50% dén dudi 70%

0.25

e) Dudi 50%

Chi
tiéu 3

Thong tin, giéi thi¢u vé tro giip phap ly theo
ding quy dinh phap luit vé trg giip phap ly

Ty ¢ % = (Tong sé nguoi thudc dién tro gip
phdp Iy la nguoi bi budc t6i, bi hai, duong su
trong cdc vu viéc tham gia t6 tung dugc thong
tin, gici thiéu dén T rung tam dé thuc hién
quyén duge tro gilp phap Iy/Tong sé nguoi
thugc dién tro givip phdp 1y la nguwoi bi bude

191, bi hai, dwong su trong cdc vu, viéc tham gia
16 tung ci trii trén dia ban ma Uy ban nhén dan
cdp xd cé duwoc thong tin theo quy dinh) x 100

(Trong nam khong phdt sinh vu, viéc tro gilp
phdp 1y lién quan dén nguoi thuéc dién tro giup
\phdp Iy la ngueoi bi budc t6i, bi hai, duong sw
trong cdc vu viéc tham gia 16 tung duoc tinh 04
diém)

Trong nam
khong phat sinh
vu, viéc trg
giup phap ly
lién quan dén
nguoi thude
dién trg gitip
phap ly la
ngudi bi budc
t01, bi hai,
duong su trong
cac vu viéc
tham gia t6
tung

a) Pat 100%

b) Tir 90% dén dudi 100%

c) Tir 80% dén dudi 90%

d) Tr 70% dén dusi 80%

d) Tir 50% dén dusi 70%

e) Dusi 50%

Tiéu
chi 4

Thyec hi¢n dan chua & xa, phwong, thi trin

20

19

Chi
ticu 1

Tb chirc trao ddi, dbi thoai véi Nhin dan theo
dung quy dinh phap luit vé té chirc chinh

quyén dia phwong




1. T6 chirc hoi nghi trao doi, ddi thoai véi Nhan

dan i
a) C6 t6 chirc hoi nghi )
b) Khéng t chirc hdi nghi 0
2. Thong bao vé thoi gian, dia diém, ndi dung 1
cua hoi nghi theo ding quy dinh phap luét
a) Thong bao ding thoi han, diing hinh thie 1
b) Khong thong bao hodc c6 thong bao nhung 0
khong ding thoi han hoac khong dting hinh thire
T6 chirc dé Nhan dan ban, quyét dinh truc
tiép cic ndi dung theo dung quy dinh phap
luiit vé thwe hién din chi & xa, phuong, thi
trin
Chi ’ : n
tieu 2 |7y lé¢ % = (Tong so noi dung da dwa ra Nhin
ddn ban, quyét dinh truc tiép ding hinh thike,
yéu cau theo quy dinh phdp ludt/Tong sé néi
dung phdp ludt quy dinh phai t6 chirc dé Nhdn
dan ban, quyét dinh truc tiép) x 100
a) Dat 100% 4
b) Tir 90% dén dudi 100% 3
¢) Tir 80% dén dudi 90% 2
d) Tir 70% dén dudi 80% 1
d) Tir 50% dén dudi 70% )
e) Dudi 50% 0
T chirc dé Nhan din ban, biéu quyét cac ndi
dung theo ding quy dinh phap luat vé thue
hién din chi & xa, phwong, thi trin
Chi i ) 5 %
diaa Ty l¢ % = (Tong $6 ngi dung da dua ra Nhfzn 4
ddn ban, biéu quyét dung hinh thirc, yéu cdu
theo quy dinh phdp ludt/Tong sé néi dung phdp
ludt quy dinh phai 16 chirc dé Nhdn ddn ban,
biéu quyét) x 100
a) bat 100% 4
b) Tir 90% dén dudi 100% 3
¢) Tir 80% dén dudi 90% 2
d) Tir 70% dén dudi 80% 1
d) Tir 50% dén dudi 70% 2
0

e) Dudi 50%




Chi
tiéu 4

Té chirc dé Nhan din tham gia y kién cdc ndi
dung theo diing quy dinh phap luit vé thue
hi¢n dan chi & xa, phwong, thi trin

Ty I¢ % = (Tong sé noi dung da dua ra Nhén
dan tham gia ¥ kién dung hinh thire, yéu cdu va
thu’c hién tong hop, tzep thu, thong bdo viée
t6ng hop, tiép thu y klen cua Nhan dan theo quy
dinh phap ludt/Té ong 6 néi dung phadp ludt quy
dinh phdi t6 chirc dé Nhén dan tham gia y kién)
x 100

a) Pat 100%

b) Tir 90% dén dudi 100%

¢) Tir 80% dén dudi 90%

d) Ttr 70% dén dudi 80%

d) Tr 50% dén dudi 70%

e) Dudi 50%

oliol—|roluw |

Chi
tiéu 5

T chirc dé Nhan déan true tiép hoic thong
qua Ban Thanh tra nhan dén, Ban giim sat
diu tw cia cdng dong thwe hién gidm sat cac
ndi dung theo ding quy dinh phap luit vé
thwe hién din chii & xa, phwong, thi trin

1. Céc ndi dung dé Nhan dan giam sat

a) T6 chirc giam sat tir 04 (bbn) ndi dung tr¢ 1én

b) T6 chirc giam sat 03 (ba) ndi dung

¢) T chirc giam sét 02 (hai) ni dung

d) T6 chure gidm sat 01 (mot) noi dung

d) Khong t6 chirc giam sat

2. Cung cap day du, Kip thoi céc thong tin, tai
liéu can thiét cho Ban thanh tra nhan déan, Ban
gidm sat dau tu cta cong dong

Tiéu
chi s

Té chire tiép cong dan, gidi quyét kién nghi,
phin 4nh, khiéu nai, to cao, thi tuc hanh
chinh; bio dam an ninh quéc gia, trat tw, an
toan xa hji

25

25




T chirc tiép cong dén, tiép nhén, gidi quyét
kién nghi, phan anh, Kkhiéu nai, t6 cdo theo
ding quy dinh phap luat vé tiép cong dén,
khiéu nai, t6 cdo

1. T6 chirc tiép cong dén

a) C6 nodi quy tiép cong dan

0.5

0.5

b) B4 tri dia diém, cac diéu kién can thiét, phan
cong ngudi tiép cong dan; niém yét cong khai
lich tiép cong dan ciia Chu tich Uy ban nhan dan
cap x4 tai tru s&

0.5

0.5

¢) Thuc hién day du, ding trach nhiém tiép cong
dén tai tru s& Uy ban nhéan dan c4p xa (it nhét 01
ngay trong 01 tudn) va tiép cong dan dot xut
(néu co)

d) Phéi hop, xr Iy kip thoi vu viée nhiéu nguoi
cung khiéu nai, t cdo, kién nghi, phan anh vé
mot ndi dung; bao dam an toan, trat tu cho hoat
dong tiép cong dan

2. Tiép nhan, giai quyét kién nghi, phan anh

Ty 1¢ % = (Tong s6 kién nghi, phan dnh dwoc
gidi quyét ding quy dinh phdp ludt/Tong s6
kién nghi, phan dnh di diéu kién giai quyét da
duoc tiép nhdn) x 100

(Trong nam ddnh gid khong cé kién nghi, phan
dnh dwoc tinh 02 diém)

Trong ndm
danh gia khong
¢6 kién nghi,
phan anh

a) Dat 100%

b) Tir 90% dén dudi 100%

13

c) Tur 80% dén dudi 90%

d) Tir 70% dén dudi 80%

0.5

d) T 50% dén dudi 70%

0.25

¢) Dudi 50%

3. Tiép nhén, giai quyét khiéu nai, t6 cao

Ty 16 %= (Tong s6 khiéu nai, té cdo duoc gidi
quyét diing quy dinh phdp ludt/Téng s6 khiéu
nai, t6 cdo du diéu kién giai quyét da dwoc tiép
nhdn) x 100

(Trong nam ddnh gid khong cé khiéu nai, t6
cdo duwoc tinh 02 diém)

Trong ndam
danh gia khong
¢6 khiéu nai, to

cao

a) Pat 100%




b) Tir 90% dén dudi 100% 1.5
¢) Tir 80% dén dudi 90% 1
d) Tr 70% dén dudi 80% 0.5
d) Tt 50% dén dudi 70% 0.25
e) Dudi 50% 0
Tiép nhan, giai quyét thi tuc hanh chinh
theo ding quy dinh phap luit vé giai quyét
thi tuc hanh chinh
Chi : i s 7 7
tiu 2 |7y /¢ % = (Tong sé ho so thi tuc hanh chinh
duoc giai quyét diing quy dinh phdp ludt/Tong
56 hé so thii tuc hamh chinh @i didu kién gidi
quyét da duwoc tiép nhan) x 100
a) Pat 100% 7 100% | 100% 7
b) Tir 95% dén dudi 100% 6
c) Tir 90% dén dudi 95% 5
d) Tir 85% dén dudi 90% 4
d) Tir 80% dén dudi 85% 3
e) Tlr 75% dén dudi 80% 2
) Tir 70% dén dudi 75% 1
h) Tir 50% dén dudi 70% 0.25
1) Dudi 50% 0
Chi Khong ¢6 cin bg, cong chire bj xir Iy ky luat
. hanh chinh hodc bi truy ciru trich nhiém 5 5
tieu3 | |
hinh sw
a) Khong c6 can b, cong chirc b xir ly ky luit 5 5
hanh chinh hoéc bi truy ctru tréch nhiém hinh su
b) C6 can bg, cong chire bi xir ly ky luat hanh 0
chinh hogc bi truy ctru trach nhiém hinh sy
Chi Dat tiéu chuin “An toan vé an n}inh, trat tu”
ticu 4 theP ding quy dinh phap luit vé an ninh 6 6
quoc gia, trit tw, an toan xa hoi
a) Dat tiéu chuan “An toan vé an ninh, trat tu” 6 6
b) Khong dat tiéu chuan “An toan vé an ninh, 0
trat tu”’
TONG CONG: 100 97
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